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The European Family Support Network (EurofamNet) quality standards for

family support programs
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Family support programs
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Wide range of activities targeting families with

clear structure
set goals

defined means and methods

and a structure/guideline to assess outcomes
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Fundamental considerations for program development, CCOSC
implementation, evaluation, and dissemination
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« (learly stated objectives « Organization readiness
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evaluation strategies

« Evaluation strategies should be applied to all stages of programs’

workflow, under a pluralistic approach

/ Program evaluation \
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Implications for practice

« Better understanding on which specific programs should be delivered to

Final Event 2023 families according to their needs and characteristics, in a family-centered
approach :
4
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« Advocate evidence-based programs as resources available in the e
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Current situation in Europe

« The European policy is placing a strong emphasis on adopting EBP

Final Event 2023 approach.

« However, there is not much information about the actual incorporation of

. EBP into services and professional practice across countries, leaving -
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Strategies for the adoption of EBP

Collaborative schema between policymakers, researchers, and
practitioners/stakeholders
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Formative protocol based on self-directed assessment
(20 EurofamNet countries)

EU: Austria, Croatia, Czech Republic, France, Germany, Ireland, Italy,
Lithuania, Netherlands, Portugal, Slovenia, Spain, Sweden.

EU candidates: Bosnia-Herzegovina, Kosovo, Montenegro, Republic of
Moldova, Serbia.

Non-EU: United Kingdom, Israel.

Consensual responses were provided by members of EurofamNet
National Supportive Networks made up of services and social entities at
national, regional and local levels in social, education, health, and

community sectors.
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- Legal and policy
national and
international on
child rights 95%

« Internat. recommenda-
tions on child rights
and family support
50%

- Internat. National,
Local NGO/National,
Regional services 92%

Profile of responses

« Local services 70%

- Gtable bilateral
collaboration 55%

« Recognition of EBP
use in services 4b%

 Professional training
in EBP 65%

 Cross-sectoral partial
adoption of EBP 50%

« Stable trilateral
collaboration 15%

« EBP guidelines
fully adopted 20%

+ EBP Recognition
in professional
teams 20%

 (Cross-sectoral
fully adoption of
EBP 11.5%

« Formal EBP
exchanges 30%
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Great variability across countries in public spending on family benefits Keuxt
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Advances toward quality family support

Establishment of trilateral collaborations at national level

Provide services and social entities with interprofessional training and
assessment tools to examine their quality against prevention and
promotion quality standards

Engage social, education, health, justice, and community sectors in the
quality assurance process to facilitate collaborative work in the child and
family support

Promote the child and family participation and the awareness of the need

to adopt EBP for quality assurance.
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Final Event 2023 Family support programmes and sound
evaluation tools across Europe
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Aims

To produce a catalogue of
evidence-based European

programimes

To produce a catalogue of
sound evaluation tools
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Family support programme survey

Data collection: EurofamNet National Networks

Inclusion criteria Exclusion criteria

Final Event 2023 (all conditions) — (any condition)
4 o N o .

» Authorship (original « Organization who delivers

OV in O and/or adaptations) the programme non >
« Theoretical background identitied .
. More than three ceccions  Target population: adults i mmeee o
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and family issues Zrer ' o
 Written report of . Unknown contente and e U
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Instrument
Family support programme survey

' Programme
identification

lDocumentation Programme
description

Dissemination l Programme
readiness implementation

Programme l

Programme l
impact

evaluation: design

Programme

evaluation:
evaluation tools
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Catalogue of family support programmes

Programme title Language Operating domain Target group _
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Target age of children Target outcome EXPIOI‘B utnlogue
-Any - v | -any- v on Eurofd 's website :
4
° Mode of delivery
0 , In ° - Any - hd Reset Veren 03 Vuilube
v 193 family support programmes o
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v" 17 European countries e us
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Catalogue of family support programmes

Programme title Language Operating domain Target group _

Final Event 2023 I e Jay

- Any -
Albanian

Target age of children Targel| catalan Explore utnl ogue
Croatian
- Any - v -An| Czech v on EUI’OfG 's Wehﬂte

Dutch
. English g
Mode of delivery French

OY 9Oino v
- Any - Italian Reset
Latvian Veren nvmmlbe
Lithuanian

Portuguese
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Swedish
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Catalogue of family support programmes

Programme title

Target age of children

- Any -

Mode of delivery

- Any -

Catalogue of family support programmes

Language Operating domain Target group _

-Any - v | - Any - "| - Any - v

Target outcome Community Explore talogue
Culture
- Any - Education (School) on Eurofﬂ 's website

Family
Gender

Health

v Inclusion
Individual Veren (3 YouTube
Leisure

Other
Sports
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Catalogue of family support programmes

Programme title

Target age of children

- Any - v

Mode of delivery

- Any -

Catalogue of family support programmes

Language Operating domain Target group _

- Any - v - Any - v | -Any - V|
Target outcome Children Explore utnlogue
Any- v community on Eurofd 's website

Ver en (BB YouTube

Couple
Family
Other
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Catalogue of family support programmes

Catalogue of family support programmes

Programme title Language Operating domain Target group _
- Any - v - Any - v - Any - v

Target age of children Target outcome Explore ultﬂ.l ogue

- -Any- vl -Any- v on Eurofa 's website

Adolescence (13-18)

Early Childhood (0-5) v Reset Veren @3 Youlube
Middle Childhood (6-9)
Preadolescence (10-12)
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Catalogue of family support programmes

Privia 3 K
Programme title Language Operating domain Target group _ Family representa tives|
- ¢ 5

Final Event 2023 yv— - J[ ay

Target age of children Target outcome Explore tnlogue L g - / . rats
| — o ol b p—
12 3

Mode of delivery Adolescence competences promotion

0 , In ° -Any - Child competences promotion Veren @3 Youlube
Community development

Educational skills and attainment e
B s
Physical and emotional wellbeing %ﬁi SCEPANA  DE DEREcHOs soALES
iti : p YAGENDA 2030 frrty e
Positive couple relationships BLEET I

Positive parenting promotion
Reducing adolescence behavioural problems
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Reducing adolescence substance use mmtugm_m
Reducing child behavioural problems MIUNICIFIOS Y PROVINCIAS
Reducing neglect or abusive parenting
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Catalogue of family support programmes

Catalogue of family support programmes

P e oot
- Any - v - Any -

Target age of children Target outcome Explore utnlogue
on Eurofa 's website

™ - Any -
‘ Reset Ver en (E3YouTube

Programme title Language Operating domain Target group

v - Any - v

- Any -

Made of delivery

- Any - 3 v

Face-toface
Mixed (Online + face-to-face activities)

Online
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Catalogue of evaluation tools

Catalogue of evaluation tools

Name of the instrument Original language Target population Child Measures / Outcomes Parent Measures / Outcomes

- Any - v -Any - v -Any - v -Any -

Couple and Families Measures / Outcomes Community Measures / Outcomes Programm Measures / Outcomes

= Parents: 114 instruments
v 235 instruments » (hild: 62 instruments
v’ Target population: » (Couple & families: 18 instruments
=  Community: /7 instruments

= Programme: 34 instruments
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Catalogue of evaluation tools

Catalogue of evaluation tools

Name of the instrument Original language Target population Child Measures / Qutcomes Parent Measures / Qutcomes

- Any - V|| -Any- v - Any - v - Any -

Albanian
Couple and Families Meas"| 5t31an Community Measures / Qutcomes Programm Measures / Outcomes

N Croatian . N . . 5
SAnY - Czech I - Any- -Any - Search Reset

Dutch
English
French
g German
Italian
Latvian
Lithuanian
Portuguese
n  Romanian
Serbian
e Slovene
a| Spanish
Swedish

T N—
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Catalogue of evaluation tools

Catalogue of evaluation tools

Name of the instrument Original language Target population Child Measures / Qutcomes Parent Measures / Outcomes

- Any - v - Any - v -Any- ¥ - Any -
Couple and Families Measures / Outcomes Community Measures Outcomes
Attachment !
- Any - v - Any - Behaviour (positive or negative) | v Reset
Cognitive

Communication and conflict resolution
Educational skills and attainment
Emotional and social development
Others

Physical and mental health

Quality of life
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Catalogue of evaluation tools
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Name of the instrument Original language Target population Child Measures / Qutcomes Parent Measures / Outcomes
-Any - v - Any - v - Any - v - Any - v
Couple and Families Measures / Outcomes Community Measures / Outcomes Programm Measures /| Attachment o]

® Behaviour (positive or negative)
OYOinD = [ < L e

Communication and conflict resolution

Knowledge, attitudes, beliefs, values .
Mental health m SONENO  MNSTENO e o
YAGENDA 2030 retye
' Others PSEO0s S0CMES
Parent-child interaction
K
Parental stress ko K
. y *FEMP* - OLLSCOIL A GAILLIMHE
Parenting behavior (child rearing styles etc.) * ** lj.g ; @ UNIVERSITY o GALWAY
Personality me*mmaus
MUNICIPIOS Y PROVINCIAS
Quality of life
Resilience and coping with stress La A% ;
Self-efficacy in parenting tasks EsArA“ Rueé;é#-\ + Cruz Roja
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Catalogue of evaluation tools

Catalogue of evaluation tools

Name of the instrument Original language Target population Child Measures / Qutcomes Parent Measures / Outcomes

- Any - v -Any - v -Any - v - Any -

Couple and Families Measures / Qutcomes Community Measures / Outcomes Programm Measures / Outcomes

.Any_

Affection, communication and conflict resolution
Co-parenting couple relationships

Family climate

Others

O EDSt - Funded by

the European Union
EUROPEAN COOPERATION
IN SCIENCE & TECHNOLOGY

%"
i

***

*FEMP* - QTR OLLSCOIL¥AGAILLIMHE
- @ UNIVERSITY or GALWAY
*** l I
FEDERACION ESPARIOLADE
MUNICIPIOS Y PROVINCIAS

ESAFAM Rueéa...\ + Cruz Roja

oGO B s s s asociacion




Final Event 2023

OYOoOoIno

@ eurofamnet.eu

Catalogue of evaluation tools

Name of the instrument

_Any_

Couple and Families Measures / Outcomes

_Any_

Original language Target population

Catalogue of evaluation tools

v -Any - v -Any -

Community Measures / Outcomes

_Any.

Community needs assessment
Ethnicissues

Identity and intergroup relationships
Integration

Others

Participation in community ressources
Supportive network

Crnalich

Child Measures / Qutcomes

Parent Measures / Qutcomes

v _Any_

Programm Measures / Qutcomes
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Catalogue of evaluation tools

Catalogue of evaluation tools

Name of the instrument Original language Target population Child Measures / Qutcomes Parent Measures / Outcomes

- Any - v -Any - v -Any - v - Any -

Couple and Families Measures / Outcomes Community Measures / Outcomes

Programm Measures / Outcomes

- Any - v - Any - v

Fidelity
Others

Responsiveness of participants
Satisfaction with programme
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Results: description

Manualized Programme scope

None .
5ot Local (one-site)
o Partially 1%

24%

Local
(multi-site)
9%
Agency delivering the
programme
Fully National
74%

48%
NGO

Public
agency

Private

ocosktE

International
32%
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Operational domain Target group
Gender
29 | |Culture| |Sports Couple Parents
: % 1% . 4%
Leisure Other Community 449,
3% 3% 5%

\

Inclusivity

. N | Family
Final Event 2023 8% 32% Children
Community > 23%
9% Target population
4
9 , in B3 Cducation Indicated
N 25% Family =
9% Health L Universal 24% mm T —
1% Individual 289%, o
20% Pl
*FEMP* S5 @ o Gt
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Evidence-based programmes in family support
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Universal programmes Universal and indicated programmes Indicated programmes 4
m Operation domain Individual m Operation domain Family Operation domain Education Operation domain Health iﬁi GOBERNO  MINISTERIO Bt cereenos socus
DEESPANA  DEDERECHOSSOCIAWES
Operation domain Community m Operation domain Sports m Operation domain Leisure = Operation domain Gender . i SBvO0s SocULEs

Operation domain Culture
H Target population Selective (at-risk)
Target group Children
Target age of children Early childhood
ETarget outcomes Promoting positive parenting
Target outcomes Reducing neglect or abusive parenting

Target outcomes Promoting adolescent competences

Operation domain Inclusion
Target population Indicated (Sub-clinical)
Target group Community
Target age of children Middle childhood
H Target outcomes Physical and emotional wellbeing
Target outcomes Educational skills and attainment

m Target outcomes Reducing adolescence substance use

m Operation domain Other

E Target group Parents (father/mother figures)
Target group Couple
Target age of children Preadolescence

H Target outcomes Promoting child competences
Target outcomes Community development

m Target outcomes Reducing adolescence behavioural problems

® Target population Universal (unselected)

H Target group Family

® Target group Other
Target age of children Adolescence
Target outcomes Reducing child behavioural problems
Target outcomes Positive couple relationships

m Target outcomes Reducing adolescence delinquency
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The Use of Information and Communication Technologies in
Family Support across Europe: A Narrative Review
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« The Covid-19 pandemic has accelerated the provision of family support
online (Sullivan et al., 2021)

Final Event 2023

« The merit of ICT in family support has been studied for several decades Pl PR Y
(Wade et al., 2020) S
OYyoinD

« The most frequently studied type of support are programs to improve o= e T
parenting practices and reduce child mental health problems e
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The use of ICT in family support across Europe: ccost
A narrative review
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Objective

« Toillustrate how ICT is used in family support across Europe
Final Event 2023

Method
OY in O 1. Within the Action: Examples provided by WG3 participants (i.e., >
researchers and stakeholders) EEE—

2. QOutside the Action: Searches in scientific and grey literature, general

* FEMP* e R o.sconmGaiLumiE
search engines, and social media websites K k™ us e G
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Ways in which ICT is being used in family support:
professional-led support

Psychoeducational websites and Apps

« Provide information on child development and family support

Website  28a
camiias

en POSITIVO

Social Media

PARENTING FOR
LIFELONG HEALTH

Self-directed online parenting programs

« Written materials, videos, and assignments
Examples: Comet (Sweden), Family Doesn't End with a Breakup (Czech Republic)

Support through video call

« Programs are digitally delivered to parents in their homes

Examples: Triple P (Portugal), Growing up together (Croatia)

ocosktE
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Ways in which ICT is being used in family support:
peer-led support

Online peer-to-peer support is a form of support in which users can obtain

information and support that is important to them, and provide assistance

to other users

Popular examples of peer-led groups that offer support to families include
Facebook/Instagram groups and instant messaging groups (e.g., WhatsApp

or Telegram groups)
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Implications for practice

Using ICT in family support has multiple advantages:

Final Event 2023 « Flexible scheduling

« Enhanced accessibility

OYOoOoIno

Implications for policy-making

Benefits in the use of ICT include the potential to reach more families,

especially when combined with national developments to increase families’ A 3 Gc=cr

access to devices and internet PR .
E@:_.AI-'A“ Rueéan;‘ + Cruz Roja
@ eurofamnet.eu e

asociacién
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Actions to develop, enhance and quality > S -
assure EurofamNet work o
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v" Policy implications v’ Poster sessions
v Practical implications v' Lectures Zreurs ? O oo
v Challenges v' Group discussion i U

eurofamnet.eu https://eurofamnet.eu/activities/workshops Q;DOS (;/l{il#giiizrllggggﬁ%gbOX/ wg3/training- ESAFAM Eggm n o cruzroia



https://www.youtube.com/watch?v=4-opmF5rM04&t=22s
https://eurofamnet.eu/toolbox/wg3/training-school-practice-resources
https://eurofamnet.eu/toolbox/wg3/training-school-practice-resources

EUROPEAN FORUM ON FAMILY SUPPORT
“CREATING AN AGENDA FOR 2030”

Final Event 2023 Advancing quality standards and evidence-
based practice with families in Europe

OYono

& Cecile Winkelman, ESAFAM ﬁueégii% o cruz Roja
@ eurofamnet.eu . . . OGN PIAR IO YAROTO RLAS RS asociacion
Director of Families Foundation
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